cft‘lbank Web Service

eAXAT—MAVPIERAAZE  e-Statement Registration Request Form

TANOBRTHREL P
To: Citibank Japan Ltd.

HHAR | AR =3 H H
Date Year Month Day

AEOHDEIEZZEANCZE ZORIAEDHASEISTZE 0,
Please fill in the information within the bold line and send only this form to us.

Ba 207F SEHENF-R3EBEEYIY/
(OEZEN) Registered Seal or Registered Signature
Account holder's
name
R VIF VX —OEES /Multi-Money Account Number
HHSI%IER VLF V- OEESHABLIBEIHHE T <LE1,0120-110-330
Branch Name S0 GHIRF) | e o g s ros mumber. G130-10-330
$£FH/H 7aE F = = 9
(Date of Birth) Year Month Day

W [FEEERICHRDIEBHEOEUNRTICETORE] REEHICRIBHRDEWMNXTICHIDRE] (REGEORZEFEDEDH)
RUTEARFBEIDVWCHRL. EEICEDXMTDOROIIC. FEA—ITRL ZOBDBHIIRZT (eXT—MA VRN ZEBAZZ T AL
FRLZOHWEETHDZE BLU T EIRFEICARD L. EZLITFIMNVLET,

| would like to register for e-Statement to receive documents electronically (sent to my Primary E-mail Address provided below) in lieu
of receiving them in paper. | have confirmed my e-mail addresses are correct, agree to the following notes, and agree on “Terms and
Conditions for Electronic Delivery of Documents relating to LIABILITY Products” and “Terms and Conditions for Electronic Delivery of

Documents relating to Mutual Fund”(Japanese only) (only for customers who have Mutual Fund accounts), and place my seal/signature
on this registration form.

<3EEEIE/Note >
(N EFFHRESIC—EDHEHNVLETHY . FHENT T IDHIC. EAICKIDRHANTONDIEEL H DT &,
Operation requires several business days to process the form which may result in the customer receiving the document in paper during the request.
Q) BREEFOEZESC. RASEICTRHIL TS IRNTOOEERNPDF 771V ELTEBSIES N A—IDRIT7AINELTA=ILTRLZDETICERETND &,

All account information in the current paper statement, including mutual fund account, will be encrypted in PDF file and will be sent as an attachment to
the e-mail delivered to Primary E-mail Address.

(3)eZ2T—hAVNIMATHSG|BRME (KRG IHSHRES) 2B CHBETIDICIEIFHEMIINI DI &,
Reissue of paper statement in addition to e-Statement will incur a service charge.

(4)eZ2T—hrAVN(PDFI74)L) DRBICIET7IO/NY M) —F—D&8¥/N—23> DV TR DI TETAMD/INZT—RANTRETH D &,
e-Statement (PDF file) requires the latest version of Acrobat Reader and 14-digit password to view.
(B) ARTESR N e WNeX =)V RLZIEA =)L RL ZDICER T DA I T RL ZIESRZOND I E (T — M —EINDEFA LT RL 2 &R,
The "Primary E-mail Address" provided below will overwrite your previously registered e-mail address with Citibank Japan (excluding e-mail address for Alert Service).
(6) (?QAQE%EIFAE%B%B@BEK‘%U)&) ZEANZIZWVEA—IVT RLRIZEBI N HOIBE . e AT — M UM OEBAEICK DHEEIBHEEAIB 2T TV
BENH DL,
(F; Mutual Fund Accoun holders only)The e-Statement will be switched to paper statement if your e-mail address has mistakes.

A=) 7 RL- XD,/ Primary E-mail Address XIAF

eXT—MAUNEZRETDT LR @
Address to receive e-Statement

(7r7> 3> /Optional) PERyba
A—=JL 77 RL- 2@, Secondary E-mail Address

eXT—hAVNEREZEBIH T DIOHDA—ILT7 KL @
Address to receive notice of e-Statement Delivery

¥ (NI E_(FUF—=N—).0(EO) Eo (A=) A (A F) EI(FN BEUNTIV) z(BYR) £2(2) .9 (Fa1D) &q(Fa1—) BERMBTD
BEPPIIZRYMIIIRTAIHFEIEALESL,
B CEA WO HEARII TR ERRIC ZEIX</ZE )\ Please mail the completed form to :
X (Mail) : TN\ ORITHIAEH T900-8695 BHFLHIEFEMFEL401S
Citibank Japan Ltd. T900-8695 P.0. Box 401 Naha
WeXT— AU OEAICKDESIBHERTICEEINDIBEIF. HEEEICTHAALLELY,  (TEL: 0120-110-330)
If you wish to change from e-Statement to paper statement, please call our toll free number: (TEL : 0120-110-330)

< $R{TERHH./Bank use >
Customer # MEERRS =1 A &

FAXER XIEES




cfﬁbank Web Service

eRAT—hAVMERHAIAS

ERmIcRDISMOBHWNRFTICRATIRE

AR TN E2RCREI D EEDXIICR AT LU EBCRH INESBELEFISROIBAG (HTOERICHED I
Fi1—4—& BEROERICHRDOVE1—Y— 2 BFBERRCEEL-EFBHLBAEE L FT,) 2ERT55UT
[EBHMAEIENNET) PS5 . B1RTHREIDBFXML PERICRETDIESICHIT DS EI DN TEDDEDTT,
EXENE-E2300

EFXTES. BN EERAVV N REEORHBEOSBHEADERHRDSE YT R—LR—ISABIEIAYA M o T7

NG FSA(ATAVIDISZAT— REDANBICBHEHINDEEHOBEDOR—CENWE T UTEEBEELET,)

ICZNSDEEEDEL . PDFERD I 7ML CEEEICT IV O— RELIFHBELT WV EEKIEAESTEAIGICKR D

B E S TAT— IR F (BBEEOOTA U EICBHINIPEEORENR—CENWE T UTEEFEELET,) IS

FNOSOBBEETRL.BEER I 7L CEERICHBEL TV EEEOTEAIMMICR DM E. BBEHOEEA—)

FRLZNZNSDEBEERH LI-PDFERD I 7L ABRELRETDIEEEOTCETIFICR D XA, 83|

BREEE (IEIBBMEE) ICDLTIE.BBEDEEA—ILT KL ZANDPDF 77/ )L TORE WU T e ZF—hX R &N

F9.,) EEDCEEICLDXTICRZIDXAAEENNE T, BBEN BRA—INTRLZTeZT— M U NESITRDES

I BPERIT. BFMFIC DN CABSN. B DA ERAREINALEDEAE LI, EECONSIBSHESE (RESIH

HE) DSRAREINIBERIT. SBEFEORLEEEOTHEICLUZGEINET,

[E1ZRD2 RHEEHNEAEDRSIEE]

COEFXRMI. ETRE2EE 1 EANSFELUE2EANSEDNTNICE Y LA MBS ICKIEBI DI ENTE BT

E2EE 1 EANSFBIUVE2EANSED—ICTHEHYTHIESICIE. YT IECOBEFXTREE SR T2EEEI0. 4

BEEADBEFXNH —E2&HBELIBLETEDEDELET.

EFENSE I
WREFE T BFXTONRELDEFBDOIERDEEIIBIFDEDELET,

DRHEREFITER
QEE| SRS E (2 PRE)

QRIS EE
@F DIBLITAED. BT R—LR—T EICEBIFBED

[E3% B XNOERBPLIOER

1. BPEBNBEFXNERLAFNDEE F3MEIEBMEE (FHMEIPHE) 2R <IREHDIC DV CEAXNEEFZMIC
TEINDEX T YUTREDSEICLWBEFXFICEBL ARREEREDS 2BHLRAK W EBENHY £, BFRAH
SUOBRBRICERVNVETEVNBERIZ. OTANUY F S5 FEIL LD HREADSEN CEFTAD T EECTHZT
B <TEE L,

2. PEBNMEFZMCAENRENTNDES. BBEENSBRATERNSBNBI ENELTITA/NYY FoS4 VLS
ICIBEHINDNREG [BEIEESHEE (RIMEIHMEE) 2B <] OBEICL DRI UE A MEREICL D ITRERT (EE
BEREE (HEGIFEE) 2R DXMERELEINDIEEIT. TRy NUF U IFTEREICLDRAETEBR2H.
TNV IBAEREFTTREZEL,

3. AY—ERIF.eZTF—MMUNERE STFANVY FUSAVEEBIRHNBLV S T4 — IRV FERERMYICEBEL TV
N BEEICDRERNLET,

(B4 LFOBEICLITREBEADEERT
PEBINEFIMERESINBTEL VTNV BT NREE (BEIEEREE (RINEIPME) 25 < 2 RIEERT
FFTBHENBYET,

(E5% BFXMNOAE

1. UFICHBITBEEDBHNS EICLDEESEELTORDEEICED DS EEESTNET,PDF 7ML CIBIELISE.
BEZRIZIIHONUHT REZTLAZHEUBRHE TN TIVDAdobe Reader(ZREU—4—)B.0FIZFNUED/NN—23
EEATHIEICARLTVEEEET,

DLFOERICED AV E1I—F—I Rz DN 771 IUICPDFER CR e N - RH T EAESBEEREBLTHRERED
BEICHL.PEEOERICHED IVEI—9Y—t LKEBBENZUL TN BT y—SIlBaAsNBBET7
AIZRETDHE

@UFDERICED AV E1I—F—IBa SN T 7MILICPDFER CRE s N~ SRSB4 BS BEOREBEL THERICER
EL.PBROERICHED I E1I—I—ELIIBBERN UL T\ DT —I Uy —SIBAON BB T 71U
5755%

QUITDEBICEDIVELI—F Bz dN-BEET71VICPDFER. /- 3EG I 7L CREIN-DHEELES
BERSEZBLTHEHROBEICHTZAE




cfﬁbank Web Service

eRAT—hAVMERHAIAS

2. BIEEIS. F250BFXNEZ2HNHTLHIEEICII NREAZRETELSEHRD/NAVHRN—RFAAIDEEBTEN

WETT,

3. BFRHEInWGHE@AE T ) Y—ETHENTDIEICKI . EEDERDFTEETT,
A4, TAINDYD FUSANTTAT—=IRF EIIBE I N-WRET (REIERSRESE (GRESIBBME) (35 <) ISHEZEE]

T OEBXULERB. [Ny I FUN—IIBEEINEITDT.L\DTEIHERNTEET T,

E6F EGEEma= GREGIBHEE) DEFX(FIc DOV TDHEAEIE)|

EFRZMFICDODNWC. BERIIUATORIEEZERB LI ETTHELET,

(1 EFXZHFICHBEA—ILTRL AN EETHDZ &,
DZTEHFOA=ITRLZANA0XFEUTTHDZ &,
QEBEDA—ITRLZIBHERT CTHDI &,

) EFFHEI—FEDHEIDETHY . FHRENT T IDAICERICKDBEIERSRES (REEIBHE) OXFHThH
na\EhHhsd2 &,

B BREEFOEEZESC . RAEBMEICTEZHGLTNDIRTOORIERNPDF77MILELTRESIEIN. S SICPDF77 1)L
AT EINA=ID[eRT— AV EZETET7RLRIELTERINEA—ILTRLABTICERESNDZ &,

(4) —BeXT7—hAVNCRITEO /B IESHRESE (FREGIBHE) 2ZEE CBHETIDICIIREMEDFHBANL DI &,

(5)eXT—hXNEDBEE(ICIZ. Adobe Reader 6.0ALF/=IIZENUAED/N—2320DVTNITHREBETHY. e 27—
AVNIDNWTI RESNEPDF 7ML TEBED-CIC 14 D/IXAT—RANHREBETHDZ &,

(6) ABIZ RN 720 e X =)L 77 R Z (OFERERIFE) 13e AT — A UV NDBRAFHEEZLIOTHBERT7RLAICESRA
SNDZE (T T—M—EINDEFA=ILT7RL X &RL)

(7) EFXTH OEBRICEDEEIESHRSS (FRIGIBHZE) DRITICEINDSESIT FIEDHEIITHSHEANBRERZ &,

(8)eXT—hXAVNEEBMTOEEIEESHRESE (RIGIRHEE) ZEFICHLIAT I EIITEEZEA,

E7% EFXHAOHRIE-AEZE |

(M HITIEIPEFROAREZBSLIUBEFENDBMEZTDZELL WD TEHEEFXGDOHRIE-RBEFAEITOIENTEDEDE
LET.BPESDEE . EBETDIERZOMMBEBELREENEELCBSICII. HITII—BEFXGZ2ELELEERG
TEDEDELET,

R)RDEED—I_THEEZEL. BEENODEFRXIMBEETITDIENRNEITHDBE IS HITIIZDEFZ(TMGE
EEMEL . FIIRERICBMIDZEICKUIDEFRMARNZMRNTDIENTEDEDELE I BB HITHBAIC
SHZDBEF RN ERNTDIES . EFED DAL LS SUITHEBNDOBNEZRBEDH DI-K& EFRICHTT
HELEESICENINDIEDELET,

OBEZDIRDNITNMNMCEZHE LI EBRICEZHELEBEZES0,) B LEES
A.EHE
B.&EAHHE
C.2NHE*%ERE
D.2NHEE%REE
ERZSES ASEBSZIZST0F-IIBHRHNEENETS
F.ZOMASSDERESEIIZOMINSICETEE

QPEFEN BoIIIFE=ZBENBLTRDESICHEITDITAEELZBES
A.BAONRBEKRITE
BiEAMAGEXZBA-AYBERTES
C.HEIICEALT.BEBNLEHEZL. ZIIEHERNDTE
DAESZRG L. BEZRANWELIIEHZRANWCHTDERZREBL. ZLIFHTODEBZBHEIDTH
E.ZDMRIZSICELDITR

(3) BIIBAADIZBETEH HITHHITOREICSWU ABFINARWZEOITNNE LHM LU CIBE  ABFXA RSB SINE T,




cfﬁbank Web Service

eRAT—hAVMERHAIAS

Elx wEZE

1.

LTS AAEOERBICONWT BEPIVE1 -5 —mREZBL CHITHRERNEZZRLICBEICOAEEZEDED
ELE T BERKSR DROHE. BEFABSREFROBESICKURT—EXNEEL.E LIIRBEELOIBE . &E
HITMRELLIBREICRE - RRSENELIBE. ZORDICWD L LBA BEICIIHEERASHMNBEICELELTL.
TIOBERNHDBEZERSHTII—IEEZAE NI TA,

PREBFEOG. ERBELIFZEDEERRBICENTHRENTONIZEICKIUFBED/NNRT—R EBE|ERENRRLICIES.
ZOIOICND B DIBRIBEICITHERSIFAE ICEELTEH BITICBENHDIESERELTII—NEEZAE N A
EAHIUETOBEESH (UTHETTHTEIEONE ) . 7R —EXTONAT—PREY TMILU AT —ER
HEEL. D UIIRERBEEAOIIBE . I ITHTENXELLBREICRE RRSNVELLBE . ZDRDICHNTED
BRBEEFLIEBHEERASHMIVBEICRELTCH ATHICBENHDEGZRE—IEEZEI\I A,

HTEE AVELI— I ABIUZDOEEDEESICIIFAEICOD LB OBRBE . IBHEERSNEELTE.
HTEIOBKRNHDIBEERE-NEEZEINE A

T —EXDOFBICEELTOA L DBR BEILIIHERSHNVAE I CRELTL HTEICBRNHDISEEERE ST
FI—tIEEZELE A

LITNBTRBLAAICKIBFRIMARNZRIL. ZNICKVEXR BESCITHFERNELLLBEILE. . BSEFNZENSZE
BLE T BT ERICEDBHICIOTHERICWN L DERBEILIBHEERNELELTCEH. —NEEZANE EA,

FERICDWTCAXBIUEXDBFEL. ZORBICHEN H DB BN ZBELIT,



cﬁTbank Web Service

e-Statement Registration Request Form

TERMS AND CONDITIONS FOR ELECTRONIC DELIVERY OF
DOCUMENTS RELATING TO LIABILITY PRODUCTS

These Terms and Conditions establish, as an alternative to delivery by Citibank of the documents prescribed in Article 2 in paper
form, a method (hereinafter "Electronic Method") of delivery of the items required to be described in such document in the event
they are provided to the customer by electronic delivery as prescribed in Articlel, among the methods using an electronic
information processing system (referring to the electronic information processing system connecting by electronic transmission
line the computer for our use and the computer for customer's use.)

\ Article 1. Electronic DeIivery\

Electronic Delivery shall mean to provide the customers with the items described in the Covered Documents by Electronic
Method in place of delivery of paper document by: recording such items in Citibank Online, an internet banking service site
within Citibank's homepage (referring to the customerspecific page to appear after inputting the login ID and password;
hereinafter the same) and by enabling the customer to download and view the items in a PDF file; recording such items in Citi
Work Bench (referring to the customer-specific page to appear after customer's login; herein after the same) and by enabling
the customer to view the items in a graphic file; sending the PDF file with such items recorded to customer's registered e-mail
address in place of delivery of paper document; and, with respect to the Transaction Balance Report (Transaction Details
Statement), sending a PDF file to the customer's registered e-mail address (hereinafter "e-Statement") in place of sending the
statement by mail. The customer shall be considered to have agreed to electronic delivery and to these terms and conditions in
case the customer receives e-Statement at the registered e-mail address. If the customer wishes to receive paper Transaction
Balance Report (Transaction Details Statement), he/she shall request the delivery by mail.

|Article 1-2. Refusal of Transactions with Anti-social Forces |

This Electronic Delivery may be requested only when the Customer does not fall into any of Article 7, Paragraph 2, ltem 1 from
A through F, and Item 2 from A through E. If the Customer falls into any of such Items, Citibank shall not accept the request for
Electronic Delivery from the Depositor and may restrict or suspend the Electronic Delivery with the Customer

|Article 2. Covered Documents |

Covered Documents shall refer to the following documents that can be delivered by Electronic Delivery:
(D Document Prior to Conclusion of Contract

(@ Transaction Balance Report (Transaction Details Statement)

(® Document Upon Conclusion of Contract

@ Other documents that Citibank provides for and posts on our Website.

\Article 3. Agreement on and application for Electronic Delivery\

1. When applying Electronic Delivery or changing the method of delivery of Covered Documents not including Transaction Balance
Report (Transaction Details Statement) from paper to electronic, the customer shall agree to Electronic Delivery in a manner
prescribed by Citibank and accept these Terms and Conditions to make an application. The customer who does not agree to
Electronic Delivery or does not accept these Terms and Conditions may not browse Covered Documents on Citibank Online,
etc. Such customer shall receive paper documents.

2. In case the customer agrees to Electronic Delivery, Citibank shall not in principle deliver by mail Covered Documents [not
including Transaction Balance Report (Transaction Details Statement)] that are posted on Citibank Online, etc. unless the
customer makes a special request. If the customer wishes to receive paper Covered Documents [not including Transactions
Balance Report (Transaction Details Statement)], he/she shall request the delivery by mail via toll free number or receive them
at a Citibank branch.

3. The Service, not including e-Statement, shall be available only to those customers that have accepted Citibank Online
Transactions Terms and Conditions and Citi Work Bench Transactions Terms and Conditions.

\Article 4. Delivery of Covered Documents in Paper Form Due to Citibank's reasons\

Even after the customer accepts Electronic Delivery, Citibank may deliver paper Covered Documents [not including
Transaction Balance Report (Transaction Details Statement)], instead of Electronic Delivery.

|Article 5. Method of Electronic Delivery |

1. Citibank shall provide following documents in electronic form. The customer shall agree to use Adobe Reader 6.0 version or
above distributed by Adobe Systems to view the document in PDF format.

(D Enabling the customer to view the described items recorded in a PDF format in the file in a computer used by Citibank and
recording them in the customer's file in the computer used by the customer or in a data center, etc. contracted by the
customer.

@ Sending the described items recorded in a PDF format and recording them to be downloaded by the customer from
Citibank's server and recorded in the customer's file in the computer used by the customer or in a data center, etc.
contracted by the customer.

(3 Enabling the customer to view the described items recorded in a PDF format or a graphic format in the customer's file in a
computer used by Citibank.

2. When documents in electronic form, as provided in the preceding paragragh, Item ( and Item @, are adopted, enough hard disk
free space is necessary in the customer's computer to allow downloading Covered Documents.

3. Documents may be produced by printing out the Covered Documents delivered by Electronic Delivery with a printer, etc.

4. Covered Documents (not including Transaction Balance Report (Transaction Detail Statement)) that are posted on Citibank

Online and Citi Work Bench can also be viewed in "Back number" for 5 years from the date of transaction.
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\Article 6. Confirmation Items Regarding Electronic Delivery\

The customer acknowledges and confirms the following items on electronic delivery:

(1) The customer shall provide an accurate e-mail address to receive Electronic Delivery.
(D The primary address shall not exceed 40characters.

(2 Mobile email address cannot be registered as primary email address.

(2) Several business days are required to process the registration form and the customer may receive a paper statement by
mail before the process is complete.

(3) All account information including that of the Mutual Fund, account that is presently sent by mail will be encrypted as a PDF
file and e-mail attaching the PDF file will be delivered to the e-mail address registered as "address for receiving
e-statement".

(4) Reissue of paper statement in addition to e-Statement will incur a service charge.

(5) To view e-Statement, etc., PC must have Adobe Reader 6.0 or above installed and entering 14-digit password is required
every time the saved PDF file is opened for e-Statement.

(6) The previously registered e-mail address at the time of account opening or prior registrations for e-Statement shall be
overwritten by the newly registered address by agreeing to these Terms and Conditions (excluding e-mail address for Alert
Service).

(7) In the event that the customer changes from electronic delivery to postal mail delivery for the Transaction Balance Report
(Transaction Details Statement), he/she shall make an application according to a prescribed procedure.

(8) Citibank will not accept an application to receive the Transaction Balance Report (Transaction Details Statement) by both
e-Statementand paper form.

\Article 7. Suspension/Changes to Electronic Delivery\

(1) Citibank may suspend or change Electronic Delivery at any time without prior notice to the customer. In the event of
changes in laws and requlations, instructions from requlators, and other unavoidable circumstances, Citibank may suspend
Electronic Delivery temporarily and deliver paper documents.

(2) When any of the items below applies and when it is inappropriate to accept the request for Electronic Delivery from the
customer, Citibank shall refuse the request for Electronic Delivery or, upon giving a notice to the Customer, terminate the
Electronic Delivery agreement. In cases where Citibank terminates the Electronic Delivery Agreement with a notice,
whether or not it has reached the customer, the Electronic Delivery agreement is deemed terminated when Citibank has
sent the notice of termination to the name and address that the Customer had reported to Citibank.

(D When it has become clear that the Customer falls into any of the items below (including the cases where he/she was in the past):

A. Boryokudan (organized crime): Organizations that encourage its members to engage collectively or habitually in
violent, unlawful, etc., acts.

B. Boryokudan-in (members of organized crime): Members of Boryokudan.

C. Boryokudan jun koseiin (quasi-members of Boryokudan): Parties who maintain relationships with, cooperate with, or
engage in the maintenance or operation of Boryokudan by providing funds, weapons, etc., to Boryokudan or members
of Boryokudan, but who are not themselves members.

D. Boryokudan kankei kigyou (organized crime-related companies): Companies run by members of Boryokudan,
guasi-members, or former members of Boryokudan, that maintain relationship with, cooperate with, or engage in the
maintenance or operation of Boryokudan by providing funds to Boryokudan or by other means, or those companies
that actively use Boryokudan in doing business, etc., and cooperate in the maintenance or operation of Boryokudan.

E. Sokaiya (corporate racketeers): Sokaiya, Kaisha goro (corporate racketeers) and others who may potentially engage
in violent, unlawful, etc., acts in an effort to seek illicit benefits from civil society and may threaten the safety of civil
life. Shakai undo etc. hyobo goro (those forces claiming to be social movements):Groups or individuals who disquise
themselves as/claim to be social movements or political activities and may potentially engage in violent, unlawful,
etc., acts to seek illicit benefits from civil society and may threaten the safety of civil life. Tokushu chino boryoku
shudan etc. (special intellectual violent organizations): Groups or individuals, except those listed in A to D above, who
use Boryokudan or their relationships with Boryokudan to engage in violent, unlawful, etc., acts in an effort to seek
illicit benefits from civil society and may threaten the safety of civil life.

F. Any other person relative to these or equivalent to any of the previous items.

(@ When the Customer committed any act that falls into any of the items below by him/herself or by using a third party.

. Violent demand

. Undue demand beyond legal responsibilities

. Threatening behavior or using violent force regarding transactions

. Damaging Citibank's credit or obstructing Citibank's business by spreading false rumors or by the use of fraudulent

means or force

E. Any other act equivalent to any of the previous items.

(3) In addition to the cases set forth in the preceding paragraph, Citibank may, at its own discretion, terminate the Electronic
Delivery agreement when it determines that the Electronic Delivery agreement should be terminated.

o0 w>
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|Article 8. Limitation of Liability |

1.

Citibank shall only be held liable for the customer's requests received by Citibank through the terminal. If the service is delayed
or become unavailable, or when there is any error or omission in the information sent by Citibank due to failures in
communications equipment and lines, or disturbances etc. in the means of communications such as telephone disconnection,
Citibank shall not be held responsible for any loss, damage, or expense incurred by the customer except for cases of
negligence.

. Citibank shall not be held liable for any loss, damage, or expense etc. caused to the customer due to the leakage of the

customer's password, transaction's records and other information as a result of wiretapping on public or exclusive telephone
lines or other data communication lines except for cases of negligence.

. Citibank, all of its affiliates and subsidiaries (collectively Citibank etc.) shall not be held liable for any loss, damage, or expense

etc. caused to the customer due to delay in or failure of the services, or any error or omission in information, etc. transmitted
by Citibank etc., that are caused by an access service provider or software except for cases of negligence.

. Citibank etc. shall not be held liable for any loss, damage, or expenses caused to the customer from computer viruses or related

disturbances, etc. except for cases of negligence.

. Citibank etc. shall not be held liable for any loss, damage, and expense caused to the customer from the use of this service

except for cases of negligence

. In the event that Citibank terminates the Electronic Delivery agreement pursuant to Article 7, Paragraph 2, the Customer shall

be liable for any loss or damage, or costs and expenses, and Citibank shall not be liable for any loss or damage, or costs and
expenses incurred by the Customer in connection with the termination.

|Article 9. Discrepancy |

In the event that there is any discrepancy between the English and Japanese version of these Terms and Conditions, the
Japanese version shall prevail.
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