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Card Replacement, PIN or T-PIN Re-issuance Request

Thank you for banking with Citibank

Please complete and sign the form, or place your seal registered with us. You can mail the form to the address
shown belown. Please note that we cannot accept your request with this form by fax or at our branches. Please
also make sure to keep a copy for your files.

Mail address: Citibank Japan Ltd. Operation Center P.O. Box 401
Naha, 900-8695

Citibank Japan Ltd.
Retail Bank Division

[ Please send the gnEnEnAVETIN®]OYA in both 3rd and 4th page by mail.



cﬁ‘lbank Web Service

0000000000000000Notes when requesting the issuance of your card
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O Delivery of your cardO

In about 1 week after you request a card issue, your local post office will notify you of an arrival of "Restricted Delivery Mail (ID
required/Customer only)". Please contact the post office to pick up your card, and for details regarding "Restricted Delivery Mail".
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O Important notice about the issuance of a Magnetic Stripe card[]

¢ Your name (in the Roman alphabet) to be engraved on the front of your card will be determined by Citibank based on the name that
you have written on the second page.

e To reissue a damaged card, please cut the card in half, and send with the application form. Please note that for re-issuance

application processed by mail, the Peresonal Identificaton Number for the card will basically be changed if card cannot be collected.
o If we are unable to debit your account for the additional or replacement card fee, we will not be able to issue the card as requested.
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O Important notice about the issuance of an IC cardD

e The IC card can only be issued for a Yen Savings Account or Yen Savings e-Savings Account.

e When you change a magnetic stripe card to an IC card in cases other than loss or theft, the card PIN will not change.

e The withdrawal limits for your new IC Banking Card will be set to Default Amounts at the first time of issuance. If you wish to
change the limits, please apply separately to set your own limits.

e After applying to switch from a Magnetic Stripe card to an IC banking card, all your magnetic stripe only banking cards under the
same name can be used until the last business day of the fourth month after applying for IC banking card (including the month of
application). After this day those old magnetic stripe cards will be automatically disabled.

e When you have your IC card re-issued, the information about the registered recipients of remittance and your biometric
authentication data will not be copied to the new IC card. You will need to register the information again.
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O Important notice about the issuance of a supplementary card(]

e To issue the new supplementary cash card, please submit valid official ID of the family member (driving license, passport, health
insurance, alien registration card for foreign nationality). If you are sending this application by mail, please enclose a copy of your
family ID.

e You gan not issue supplementary card for Advance Money and Card Loan.

e The Personal Identification Number for supplementary cards will be the same as that of the account holder.

e Supplementary cards are limited to two cards per account.
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0000000000000000 0 Card Replacement, PINor T-PIN Re-issuance Request (1]
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TO: Citibank Japan Ltd.
) ) ) aoooo 0 0 [l
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hooooog
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Method of Payment for issuance Charge (JPY1,050 per a card) Method of Payment for issuance Charge (JPY1,050 per a card)
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Account or Multi-Money Account. If my balance is insufficient, Please pay the issuance fee from the account for which your IC
please stop the issuance of the card. Banking Card has been issued.

O If the withdrawal cannot be made due to insufficient balance in
your account, you will not be able to use the IC Banking Card.
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We will not accept your request via Fax or e-mail.






