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Combination With Bonus Payment
You can pay an additional amount for the following bonus months on
top of your monthly payment.
Summer: August
Winter: January

Example Of Payment In Installments
Payment in 10 installments for 300,000-yen personal computer 

*An amount less than 1 yen is rounded off. A remainder is included in the first payment amount.
*Payment in installments is available only for transactions of more than 10,000 yen.
*As some merchants do not accept payment in installments or apply different conditions,
please ask the merchant for details.

*The rate of fees may change in accordance with financial situations and other relevant
situations.

*Citibank Dollar Card members and any member who designated All-Revolving as the payment
method may not use payment in installments.

*Installment payment is not available if you designated All-Revolving Plan as your payment
method.

*If you are under 20 years old, you are required to have your parents’ consent to apply for
installment payment by law.  Please call our Call Center in advance, if you request for
installment payment.

○ Please check the statement or charges against the receipts. If you
identify any transactions that you do not recall on the statement,
please contact our Call Center immediately. We will promptly
investigate the matter.

○ If your card is potentially suffering fraud, we may issue a new card
with a new card number to prevent future credit card fraud. In
such a case, your understanding and collaboration would be
greatly appreciated.

In case your card is lost or stolen, please contact our Call Center
immediately and report to the police.

Lost (1) Call            Citi Cards Call Center

(2) Police (3) New Card Issued

( 1 ) Please contact our Call Center immediately. [24 hours a day, 365 days
a year]

(2) Please report to the nearest police authorities. (If you are outside Japan,
please contact the local police.)

(3) A new card will be issued after the procedure as prescribed by Citi Cards Japan.

*If you are outside Japan and would like to have an emergency card issued, please ask 
our Cal l  Center Representative.  (A new card wil l  be issued in exchange for the
emergency card.)

*The emergency card may not be available depending on your card usage or your location.
*Please note that you shall be liable for fraudulent usage of the card if your signature is not on
the back of the card.

In case your card is lost or stolen, please contact our Call Center at

From Japan: 
Toll Free 0120-003-081 [24 hours a day, 365 days a year]

From Mobile Phone, PHS, IP Phone: 
045-330-6901 [dedicated to lost & stolen]

From Overseas: 
+81-45-330-6901 [ collect call through operator/dedicated to lost & stolen]

IVR: [* ][ 1 ] 
(You will be connected to our Call Center Representative.)

●To Ensure Security

Security & Services

●Lost & Stolen

Price of Personal Computer

Fee for Payment in Installments

Total Payment Amount

Monthly Payment Amount

300,000 yen

18,000 yen (300,000 yen*6.00 yen/100 yen)

318,000 yen

31,800 yen (318,000 yen/10 installments)

*All PINs are generated automatically and sent to you separately from the card to ensure
security of your card. Please note that Citi Cards Japan does not inform you of your PINs over
the phone or does not ask your PINs at any time. 

Caution
An increasing number of cardholders whose belongings were stolen
have suffered damages from fraud because it was easy for
fraudsters to guess their PINs based on information on stolen items
such as driver’s licenses. Please change your PIN and Telephone PIN
to numbers that a third person cannot easily guess. We recommend
that your PIN and Telephone PIN be changed on a regular basis for
security reasons. 
*Please note that the card member is liable for damages from fraud if the fraud is attributed to
the fact that the PIN and/or Telephone PIN came to a third person’s knowledge.

Changing PIN And/Or Telephone PIN

To change your PINs, please access our IVR service at

Toll Free 0120-003-081 [24 hours a day, 365 days a year]
From Mobile Phone, PHS, IP Phone: 045-330-6900

[1][1] (PIN)    [1][2] (Telephone PIN)

*For security reasons, you cannot have same numbers for your PIN and Telephone PIN.
Additionally, the followings cannot be used as your PIN and Telephone PIN:
( 1 ) Your date of birth;
(2) Your home/office numbers; and
(3) Straight numbers such as 0000 and 9999.

Forgot PIN And/Or Telephone PIN?
After our Call Center Representative processes your request, your 
new PIN/Telephone PIN will be mailed to you.

For Inquiries, please contact our Call Center at

Toll Free 0120-003-081 [24 hours a day, 365 days a year]
From Mobile Phone, PHS, IP Phone: 045-330-6900

There are 2 kinds of PINs assigned to each card. 

PIN And Telephone PIN
In order to ensure security of your card, Telephone PIN is assigned to
your card in addition to regular PIN.

●Personal Identification Number (PIN)

Telephone PIN

PIN

The PIN allows you to obtain cash advances and Revolving Loan
at automated teller machines (ATMs) and cash dispensers
(CDs). This PIN can also be used to make international credit
card calls (except operator connected calls).

The Telephone PIN is used for balance inquiries, change
requests, document requests, etc. through Call Center IVR
and Citi Cards Online.

IVR : Card Number     [5] + Telephone PIN

IVR : Card Number     [6]
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