














@®Installment Loan

From leisure to vehicles and housing improvements, Multipurpose Loan
supports various aspects of your life. Effective annual rate: 8.1%~9.9%

Utilize Education Loan for educational funds for your children.
Effective annual rate: 6.6%~8.1%

*Installment Loan is not available for Citibank Dollar Card.

Citi Cards Japan, Inc. Director General of Kanto Local Financial Bureau (3) No.01376

To request brochures, please contact the IVR at

Toll Free 0120-003-081[24 hours a day, 365 days a year]
From mobile phone, PHS and IP phone, 045-330-6900

Card Number » Main Menu [5] » Telephone PIN » [0]

\ The Member of Japan Financial Services Association No.003077

If you have trouble with your repayment etc
Japan Financial Service Association (Consultation, Complaint registration)

0570-051-051 (Open at 9:00~17:30 Close on weekends, holidays and year-end and new year)

How To Use Your Card

@ Your Signature Required on the Back of Your Card 4

Please confirm that the card reflects the correct information and sign

on the back of the card yourself.

*A card without a signature has higher risks to suffer fraud when it is lost or stolen. If your
card does not have your signature, please note that you will not be compensated for the
damage.

*As the magnetic tape contains important information, please do not bend the card nor place
your card next to objects with strong magnet such as TV.

Japan Consumer Credit Industry Association

Your signature is required on the back of the card.

e A card without a signature cannot be used.
e The card can be used only by its cardholder.

@® Annual Fees
O Primary Card

Citi Rewards World Card -wrrresrrrresrrrmeseeee e
Citi/Citibank Gold Card ««-««-rrerrrrreee e
Citi Rewards Card ««-wrsrerrrrmrrrr e
Citi Cash Back Card -wrrererrrrresrrrr e
C|t| Ellte .....................................................................
Citi Classic Card ««rrwrrrrrrrrrrrrrrrr e
Citi Student Card «-«-rrrrerrrrrrrrr e
Citibank Dollar Card ««-wxrweerrrrrrrrer e
Delta SkyMiles Citi/Citibank Gold VISA Card «-«-«rerererrrmreeeeees
Delta SkyMiles Citi Classic VISA Card --«--wxorremrrrrrrmmeeeeneeeeees
Gakushikai Citi Gold Card «-«-ererrrrrrerrrrrrse e
Gakushikai Citi Classic €Card «-w-wrerrrrrrrererreeee e

----------------------------------------------------- 12,600 yen (Tax Inclusive)
----------------------------------------------------- 12,600 yen (Tax Inclusive)
------------------------------------------------------- 3,150 yen (Tax Inclusive)
------------------------------------------------------ 3,150 yen (Tax Inclusive)
------------------------------------------------------- 3,150 yen (Tax Inclusive)
------------------------------------------------------- 3,150 yen (Tax Inclusive)
------------------------------------------------------ 1,050 yen (Tax Inclusive)
----------------------------------------------------- US$42.00 (Tax Inclusive)
----------------------------------------------------- 18,900 yen (Tax Inclusive)
----------------------------------------------------- 10,500 yen (Tax Inclusive)
----------------------------------------------------- 12,600 yen (Tax Inclusive)

O Supplemental Card : Get Supplemental Cards For Your Family Members
Your family members can also enjoy the privileges for Citi Card members.
*The spouse, children 18 years of age or above, parents and siblings of the primary member are eligible for the supplemental membership.

Citi Rewards World Card
Citi/Citibank Gold Card

Citi Rewards Card ««-wrrrrrrrsmrrrr e
Citi Cash Back Card «-«-ererrrrrsrrrrre e
C|t| E“te .....................................................................
Citi Classic Card ««-errrrrrrrrrrme s
Citibank Dollar Card ««-wrrerrrrrrrrrmrrrre e
Delta SkyMiles Citi/Citibank Gold VISA Card ««-r-r-erererererernrenens
Delta SkyMiles Citi Classic VISA Card «-«-ererrmrrrmemrsmreeeeeeees

1,050 yen (Tax Inclusive)
6,300 yen (Tax Inclusive)

-------------------------------------------------------- 525 yen (Tax Inclusive)
-------------------------------------------------------- 525 yen (Tax Inclusive)

-------------------------------------------------------- 525 yen (Tax Inclusive)

----------------------------------------------------- 9,450 yen (Tax Inclusive)
------------------------------------------------------ 5,250 yen (Tax Inclusive)

IVR : Card Number » [2]

For more information, please contact our Call Center at

Toll Free 0120-003-081 [24 hours a day, 365 days a year]
From Mobile Phone, PHS, IP Phone: 045-330-6900




@ How to Use Your Card at Merchants

A

Your Citi Card is accepted at Visa or MasterCard merchants in Japan

and overseas.
VISA 7ET

*Citibank Dollar Card is not accepted at merchants in Japan.

Domestic Merchants

Show your Citi Card at Visa/MasterCard merchants when you shop.
The merchants will print a usage date, an amount used and other
information of your card on a receipt. Please confirm the printed
information, sign the receipt, and receive a copy of the receipt. Your
signature on the receipt must be the same as the one on the back of
the card. The receipt must be retained for future reference.

*You are required to enter your PIN at some locations such as JR ticket-vending machines.

Mail Order Merchants

When you purchase items by mail order, please confirm the price, the
shipping cost and other charges and request the items through
means prescribed by the mail order merchant.

O Expiration Date
Please make sure that you fill in the correct expiration date of your
credit card. Expiration date changes each time your card is renewed.
If there are any web sites you register your card information, please
regularly check expiration date to reflect the latest information.
*Please pay attention to “Month/Year" of expiration date printed on your credit card.
*Please be advised that card issuer may reject sales approval request if expiration date is

missed or incorrect.

O Security Code
When you use your credit card for on-line shopping or mail order,
you may be asked for “security code"” by merchant in addition to
card number and expiration date.

What is security code?

It is printed on the back signature panel of a card.
The last three digits on the signature panel are the security code.
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*If your card number and expiration date change due to some reasons including card renewal or
reissuance, security code changes as well.

*Security code may be described as “CVC,"” “CVV,” “CVV2" or “CARD VERIFICATION NUMBER"
by some overseas merchants.

*When merchants requiring security code request for sales approval from card issuer, they also
send security code to card issuer. If security code information is missed or incorrect, card
issuer may reject the sales approval request.

Overseas Merchants

You can also use your Citi Card overseas. Please note that some
hotels and rent-a-cars charge an amount different from the amount
on your receipt when you consume items in the refrigerators at the
hotels or when you return a car without a gas refill to the rent-a-cars.

*Please note that Internet gambling is illegal. Applying for participation in such gambling is also
subject to punishment.

*Some merchants in EU countries such as the United Kingdom and France require you to enter
your PIN. If you do not know your PIN, please contact our Call Center before your departure.
(See page 3 for Call Center information.)

*Additional fees are charged in some countries and regions such as Australia.

INFORMATION \

Authorization

Please note that a merchant may inquire a card issuer about the status
of your card when you exceed your credit line or due to other reasons
related to the use of your card. In such a case, the card issuer may
contact you to inform that your card cannot be accepted.

Exchange rate

The charges for use of the card overseas are converted into Japanese
Yen when the data arrives at the settlement center in the United States
from the Internationally Associated Organizations of each country at the
rate designated by the Internationally Associated Organizations upon
2.0% - 2.5%* administration expenses being added to the rate.

(The administration expenses will not be included in the case of overseas
Cash Advances.)

*1 Citi Rewards Card / Citi Cash Back Card / Citi Classic Card / Citi Clear Card : 2.5%
Citi Rewards World Card / Citi Gold Card / Citi Elite : 2.0%
*In case of Citibank Dollar Card, when the card is used in currencies other than the US dollar, the
charges are converted into the US dollar upon 1.63% administration expenses being added to the
rate.

@ Closing Date and Payment Date
Closing Date

The closing date is a date when Citi Cards closes receiving sales data from merchants. The closing date is either the 15th day or the last day of

each month.

Payment Date

The payment date is a date when Citi Card members pay the amount due. If the closing date is the 15th day of each month, the payment date is the
10th day of the following month (the 8th day of the following month for some financial institutions). If the closing date is the last day of each
month, the payment date is the 26th day of the following month. On the payment date, the amount due is directly debited from your bank account.
If the payment date is not a business day of the financial institution, the following business day becomes the payment date of the month.

O Payment Process

Closing date=the 15th day of each month

Closing date=the last day of each month

Closing date The 15th day of each month

The last day of each month

Statement mailing At the end of each month

At the beginning of the following month

Payment date The 10th day of the following month

(The 8th day of the following month for some financial institutions)

The 26th day of the following month

*Citi card members cannot specify the closing date and the payment date.

*Please confirm the latest closing date and payment date on the confirmation letter attached to your

card or your statement.

*The bankbook of some financial institutions shows " =#{¥& 71— R (Mitsui Sumitomo Card)" instead

of Citi Cards as the name of the company that debited the amount due.

*Please note that if the amount due cannot be debited from your bank account due to an insufficient

balance, you will not be able to use the card temporarily.
*Due to the handling cycle time of merchants, there may be delay in billing some charges.
*The closing date for Citibank Dollar Card is the 15th day of each month.

*f you specify your account with a securities firm as the designated account for payment, the closing

date is the 15th day of each month.

INFORMATION \

Citibank Dollar Card members are required to have a Citibank MultiMoney
Foreign Currency Savings account (in US Dollars). The amount due
cannot be debited from a yen savings account, a US Dollar time deposit
account or US Dollar Saving Account. Please ensure to transfer the
amount due on your statement to your MultiMoney account by the day
before the payment date. A single phone call or Citibank online is all you
need to transfer funds between Citibank accounts.




@ Credit Line of Use

A

Your Credit Line of use is indicated on your Card Delivery Package or statement. It is the maximum amount you can use, including the amount of
Cash Advances and supplemental cards. Your unpaid balance should not exceed this amount.
Note : Payment In Two Installments, Bonus Payment, Payment In Installments, Revolving Payment will be applied with Revolving Credit Line.

To request an increase of your Credit Line of use, please contact our Call Center at

Toll Free 0120-003-081 [24 hours a day, 365 days a year]
From Mobile Phone, PHS, IP Phone: 045-330-6900

IVR : Card Number » [5] + Telephone PIN » [3] > [2]

@ Types of Payment

V|

One Lump Sum Payment
Unless otherwise specified by you when you use your card at
merchants, one lump sum payment will be applied to all charges.

*Only one lump sum payment is available for Citibank Dollar Card.

Payment In Two Installments (not available at some
merchants)

The amount spent is divided into two equal parts. You will pay
two installments in the month following and the month of the closing
date and next month. There is no fee charged for this type of payment.

® Revolving Payment

Bonus Payment (not available at some merchants)
The amount spend during the term will be charged in January or in
August. There is no fee charged for this type of payment.

Amount spent between December 16th and June 15th counted

Summer bonus as a part of the amount due on the payment date in August

Amount spent between July 16th and November 15th counted

Winter bonus as a part of the amount due on the payment date in January

*The applicable term and the maximum and minimum amount required for this type of
payment are different at some merchants. Please directly confirm details with merchants.

*Payment in two installments and bonus payment cannot be combined.

*Payment in Two Installments and Bonus Payment can be use within Revolving Credit Line.
Amount exceeding the line will be handled as One Lump Sum Payment.

The revolving payment allows you to pay the principal specified by
you and the fee every month regardless of the amount and the
number of your transactions within your revolving credit line.

*Revolving payment is not available for Citibank Dollar Card.

Payment Plans
The payment plan you have chosen when you applied for Citi Gold
Card membership is applied to your revolving payment.

Plan Domestic Merchants Overseas Merchants

All-Revolving Revolving payment only Revolving payment only

Selected Revolving |Select one lump sum payment, Revolving payment only
(Type A) payment in two installments, bonus
payment, payment in installments or

revolving payment

Selected Revolving |Select one lump sum payment, One lump sum payment
(Type B) payment in two installments, bonus |only

payment, payment in installments or
revolving payment

*If there is no specific plan designated by the member, Selected Revolving (Type B) is automati-
cally applied.

*To use revolving payment, you need “Revolving Shopping Line".

*If you do not have “Revolving Shopping Line" but charge to “All-Revolving” option, your transaction
is handled one lump sum payment transaction.

Principal

Choose between Fixed Amount Plan and Flex Variable Plan. Under
Fixed Rate Plan, you will pay a fixed amount of your principal every
month while you can flexibly change your principal in accordance with
your balance.

Fees

A
Fixed Amount Plan | Fixed Rate Plan | Flex Variable Plan
Balance of Use on the | (Uit o of Fixed | (Method of Fixed | (Balance-Linked
Closing Date Principal Amount) |Rate on Principal) Method)
50,000 yen or less | Amount designated 1,500 yen
by the Member in
advance between
100,000 yen or less 10,000 yen and 5% of the 2,500 yen
50,000 yen (in units | Balance of
250,000 yen or less | of 10,000 yen) Use. Provided 5,000 yen
Provided that, in the | that, if 5% of
350,000 yen or less | case of the Member | the Balance of 7,500 yen
whose credit line for | Useis less
500,000 yen or less revolving payment than 10,000 10,000 yen
exceeds 500,000 yen, then
yen, the amount 10,000 yen
750,000 yen or less between 20,000 yen 15,000 yen
and 50,000 yen (in
1,000,000 yen or less | units of 10,000 yen) 20,000 yen

*If there is no specific plan designated by the member, Fixed Amount Plan is automatically
applied with minimum principal amount based on above condition.

*For further information on the monthly payment amount of Flex Variable Plan, please refer to
Terms and Conditions for Citi Card Membership.

To change your payment plan for revolving payment and the principal,
or change to Flex Variable Plan, contact our Call Center at

Toll Free 0120-003-081 [24 hours a day, 365 days a year]
From Mobile Phone, PHS, IP Phone: 045-330-6900

IVR : Card Number » [5] + Telephone PIN » [3] » [4]

The rate of the fees for revolving payment is between 12.0% and 18.0% of your outstanding balance.
If monthly payment is made under the Fixed Amount Plan and the determined amount is no more than 1% of balance of use, the monthly principal amount payable shall be 1% of balance.

*The rate for Citi Elite is between 13.2% and 18.0% of the outstanding balance.

*Please note that the rate may change in accordance with financial situations and other relevant situations.

Samples Of Revolving Payment

Closing Date: the 15th

Payment Date:

the 10th (Payment amount directly debited from bank account)

Fixed Amount Plan (Method of Fixed Principal Amount) with principal of 20,000 yen and fee rate of 15.0%

Item purchased at 100,000 yen on January 1st



The outstanding
balance as of 1/15 (The
/\ closing date falling for
the first time)
g o
5
=055 Ll 100,000 yen
53
a2
o3
< w
S o
[CR)
=5
+ 0
o}
g
o> Principal:
23
<
3 8 Fee:
® S
L& Total amount
. due:
<
8 Calculation
= formula:
<

26 days

\J
Amount paid
on 2/10

20,000 yen

21,068 yen

Calculated on the
basis of a year of
365 days for the

actual number of

The outstanding
balance from 2/11-3/10

28 days
g 80,000 yen

\
Amount paid
on 3/10

IIEISEIN 20,000 yen

Fee:
Total amount
due: 20,920 yen
Calculation Calculated on the

formula: basis of a year of
365 days for the

actual number of

days elapsed days elapsed

L= 100,000 yen* 15.0%* 26 days /
365 days

L= 80,000 yen* 15.0%* 28 days /
365 days

~

The outstanding

The outstanding

balance from 3/11-4/10 balance from 4/11-5/10
31days 30 days
Lag 60,000 yen
Lad 40,000 yen
\ \
Amount paid Amount paid
on 4/10 on 5/10

il EIH 20,000 yen aLlalEIH 20,000 yen

Fee: Fee:

Total amount
ue:

20,764 yen Total amouSé:

20,493 yen

Calculated on the
basis of a year of
365 days for the

actual number of
days elapsed

Calculation
formula:

Calculated on the
basis of a year of
365 days for the

actual number of
days elapsed

Calculation
formula:

L= 60,000 yen* 15.0%* 31 days /
365 days

L= 40,000 yen* 15.0%* 30 days /
365 days

*If the payment date is not a business day of the financial institution, the next business day becomes the payment date. The actual number of days calculated may be different.

*One lump sum payment will be applied to amounts exceeding your revolving credit line.

*Charges such as annual fees, cash advances, interests on cash advances, loans, interests on loans, insurance premiums, contract fees cannot be paid by revolving payment.

INFORMATION \

<Increase Revolving Payment Amount>

When you have extra money on hand, you can increase your monthly
payment amount for revolving payment for the month.

To increase the payment amount, contact our Call Center by the closing
date of the month. Your next monthly payment amount will reflect the change.
Please deposit the amount in your designated account by a day before
the payment date for next month.

You can also make extra payment by transferring the amount of your
choice (in units of 10,000 yen) to the account specified by Citi Cards
Japan, Inc. through the nearest financial institution. When you decide the

date of the transfer, please contact our Call Center.
*Please note you will be required to pay the fee for the bank transfer.

To increase your monthly revolving payment amount,
contact our Call Center at

Toll Free 0120-003-081[24 hours a day, 365 days a year]
From Mobile Phone, PHS, IP Phone: 045-330-6900

IVR : Card Number » [5] + Telephone PIN » [0]
(You will be connected to our Call Center Representative.)

@® Change to Revolving Payment

4

You can change your payment method later to revolving payment
from one lump sum payment, payment in two installments, and bonus
payment for shopping or one lump sum payment for cash advances.

*You need to have available Revolving Credit Line for Shopping and Card Loans for use of this
services.

Closing Date For Requests
Citibank Account

Non-Citibank Account

Closing Date for
Requests

4 Business Days Before
Payment Date

Closing Date In Month
Preceding Payment Date

*Please refer to card delivery package to check your closing date.

How To Change Payment Method

If you have a bank account with Citibank, you may change the type of
payment to revolving payment even after you receive the monthly
statement.

*Please call our Call Center if you cancelled your shopping transaction after you have applied
to change it to revolving payment.

@ Payment In Installments

O Apply Revolving Payment Per Transaction
You can specify the shopping transaction you would like to apply
revolving payment for. If you wish to change the payment method to
revolving payment, please inform us of the “Change to Revo Number”
shown on the monthly statement.

*If you have a non-Citibank account, you may not request the change to revolving payment
through the IVR as “Change to Revo Number"” is not shown on your statement. In such a
case, please directly contact our Call Center Representative to request the change.

To change your payment method to revolving payment later,

1. Citi Cards Online (www.citibank.co.jp/ccsi/en/index.html)
2. Call Center Toll Free 0120-003-081 [9:00-22:00]
From Mobile Phone, PHS, IP Phone: 045-330-6900

IVR : Card Number » [5] + Telephone PIN » [3] D [2]

*You can check the result of the change next business day between 9:00-22:00. If you
request the change on Saturday, Sunday or a holiday, your request will be processed next
business day and you may confirm the results of the change between 9:00-22:00 on the
following business day.

You can pay for your shopping in installments within your Revolving
credit line. This type of payment is convenient especially for expensive
items. If you wish to apply payment in installments, please notify the
merchant at time of purchase.

Number Of Installments
Please choose from 3, 5, 6, 10, 12, 15, 18, 20, 24, 30, and 36
installments.

Fee
The fee depends on the number of installments. Please see the table
below for details.

A
#Of
Installments 3 5 6/ 10 12 15| 18| 20| 24| 30| 36
Payment Term
(Months) 3 5 6/ 10| 12| 15| 18] 20| 24| 30| 36
Effective Annal 10.77| 11.92]12.24(12.88(13.03| 13.16|13.23|13.25| 13.27| 13.24| 13.17
Rate (%)
Amount of Fee
Per 100-Yen 1.80| 3.00| 3.60| 6.00| 7.20| 9.00{10.80|12.00(14.40{18.00| 21.60
Shopping (Yen)

*If you combine payment in installments with bonus payment, the actual effective annual rate
may be different from that in the table above.

*The actual effective annual rate may be different from that in the table above due to
fractional adjustments.



Combination With Bonus Payment

You can pay an additional amount for the following bonus months on
top of your monthly payment.

Summer:  August

Winter: January

Example Of Payment In Installments
Payment in 10 installments for 300,000-yen personal computer

Security & Services

Price of Personal Computer 300,000 yen

Fee for Payment in Installments | 18,000 yen (300,000 yen*6.00 yen/100 yen)

Total Payment Amount 318,000 yen

Monthly Payment Amount 31,800 yen (318,000 yen/10 installments)

*An amount less than 1yen is rounded off. A remainder is included in the first payment amount.

*Payment in installments is available only for transactions of more than 10,000 yen.

*As some merchants do not accept payment in installments or apply different conditions,
please ask the merchant for details.

*The rate of fees may change in accordance with financial situations and other relevant
situations.

*Citibank Dollar Card members and any member who designated All-Revolving as the payment
method may not use payment in installments.

*Installment payment is not available if you designated All-Revolving Plan as your payment
method.

*If you are under 20 years old, you are required to have your parents' consent to apply for
installment payment by law. Please call our Call Center in advance, if you request for
installment payment.

A

@ To Ensure Security

O Please check the statement or charges against the receipts. If you
identify any transactions that you do not recall on the statement,
please contact our Call Center immediately. We will promptly
investigate the matter.

@ Lost & Stolen

O If your card is potentially suffering fraud, we may issue a new card
with a new card number to prevent future credit card fraud. In
such a case, your understanding and collaboration would be
greatly appreciated.

A

In case your card is lost or stolen, please contact our Call Center
immediately and report to the police.

LOSt » (1) call (’ Citi Cards Call Center
v v

(2) Police (3) New Card Issued

(1) Please contact our Call Center immediately. [24 hours a day, 365 days
ayear]

(2) Please report to the nearest police authorities. (If you are outside Japan,
please contact the local police.)

(3) A new card will be issued after the procedure as prescribed by Citi Cards Japan.

*If you are outside Japan and would like to have an emergency card issued, please ask

our Call Center Representative. (A new card will be issued in exchange for the
emergency card.)

*The emergency card may not be available depending on your card usage or your location.

*Please note that you shall be liable for fraudulent usage of the card if your signature is not on
the back of the card.

In case your card is lost or stolen, please contact our Call Center at

From Japan:
Toll Free 0120-003-081 [24 hours a day, 365 days a year]

From Mobile Phone, PHS, IP Phone:

045-330-6901 [dedicated to lost & stolen]

From Overseas:

+81-45-330-6901 [ collect call through operator/dedicated to lost & stolen]
IVR: [*1[1]

(You will be connected to our Call Center Representative.)

@ Personal Identification Number (PIN)
There are 2 kinds of PINs assigned to each card.
PIN And Telephone PIN

In order to ensure security of your card, Telephone PIN is assigned to
your card in addition to regular PIN.

The PIN allows you to obtain cash advances and Revolving Loan
PIN at automated teller machines (ATMs) and cash dispensers
(CDs). This PIN can also be used to make international credit
card calls (except operator connected calls).

The Telephone PIN is used for balance inquiries, change
requests, document requests, etc. through Call Center IVR
and Citi Cards Online.

Telephone PIN

*All PINs are generated automatically and sent to you separately from the card to ensure
security of your card. Please note that Citi Cards Japan does not inform you of your PINs over
the phone or does not ask your PINs at any time.

Caution

An increasing number of cardholders whose belongings were stolen
have suffered damages from fraud because it was easy for
fraudsters to guess their PINs based on information on stolen items
such as driver's licenses. Please change your PIN and Telephone PIN
to numbers that a third person cannot easily guess. We recommend
that your PIN and Telephone PIN be changed on a regular basis for
security reasons.

*Please note that the card member is liable for damages from fraud if the fraud is attributed to
the fact that the PIN and/or Telephone PIN came to a third person’s knowledge.

Changing PIN And/Or Telephone PIN

To change your PINs, please access our IVR service at

Toll Free 0120-003-081 [24 hours a day, 365 days a year]
From Mobile Phone, PHS, IP Phone: 045-330-6900

IVR : Card Number » [5] + Telephone PIN
» [11[1] (PIN) » [11[2] (Telephone PIN)

*For security reasons, you cannot have same numbers for your PIN and Telephone PIN.
Additionally, the followings cannot be used as your PIN and Telephone PIN:
(1) Your date of birth;
(2) Your home/office numbers; and
(3) Straight numbers such as 0000 and 9999.

Forgot PIN And/Or Telephone PIN?
After our Call Center Representative processes your request, your
new PIN/Telephone PIN will be mailed to you.

For Inquiries, please contact our Call Center at

Toll Free 0120-003-081 [24 hours a day, 365 days a year]
From Mobile Phone, PHS, IP Phone: 045-330-6900

IVR : Card Number » [6]




@®English Statement

*To receive the English Statement for this month's billing statement, please register by the 15th
day of the month. If you register after the 15th day of the month, you will have your English
Statement from next month's billing statement.

e.g. If you register by March 15, you will receive it from March billing statement.
If you register after March 15, you will receive it from your April billing statement.

*We are making the best efforts to provide correct English translation. However, occasionally
you may find merchant names in Japanese. Should you have any queries or suggestions on
the statement, please feel free to contact our Call Center.

of Citi Cards.

A
Citi Cards Japan is happy to bring the flexibility of —
having your regular monthly billing statements in : For inquiries, please call our Call Center at
English. This service is specifically targeted towards : Toll Free 0120-003-081 [24 hours a day, 365 days a year]
you and is available to you free of charge for all types From Mobile Phone, PHS, IP Phone: 045-330-6900
A

@ e-Statement (online statement service)

Citi Cards Japan deliver your statement at your designated email
address every months. You can receive your statements via e-mail
instead of paper.

erit -
2 Speedier than mail!

Merit
Ecology!

Protect Privacy!

@ Citi Alert Services

To register, please visit our website or call our Call Center

Web : Citi Cards Online/Sign On b Registration/Request
» e-Statement
Phone : Toll Free 0120-690-416 [24 hours a day, 365 days a year]

* Please complete the registration of your PC e-mail address in advance.

*You cannot receive e-Statement on your mobile phone. If you have registered your mobile email
address, please change it to your PC address.

* We will send "Summary of your credit use" by mail as required by laws and regulations even
after you sign up for e-Statement.

* Based on the Japanese Law “Money Lending Business Law"”, e-Statement registrants will also
receive Transaction advice, in case the registrants have had Cash Advance and/or Revolving
Loan transaction. Transaction Advice will be also sent depending on the situations determined
by Citi Cards Japan, Inc.

You can receive timely alerts if you register your e-mail address.

Billing Amount Alert

Billing Amount Alert notifies amount to be billed every month by
e-mail on the 5th day of every month (Next business day if the 5th
falls on weekend or holiday) in this service. You can start to receive
this alert from this month as long as you enroll in this service up to
two business days before your designated statement closing date.

* This service differs from our “e-Statement” service. If you wish to receive our e-Statement
service, please visit here for more information.

N
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Direct Debit Result Alert

Direct Debit Result Alert notifies the results of direct debit success
via e-mail after an attempt to debit the payment has been processed.
(Delivery date varies based on your registered financial institution)
The alert for the month will be sent as long as you enroll in this
service up to two business days before your monthly direct debit
date.

* Please note that the alert will not be sent when payment is made the at ATM or convenience
store. Register is required for the use of this service.

To register, please visit our website or call our Call Center

Web : Citi Cards Online/Sign On » Registration/Request
» Citi Alert Service
Phone : Toll Free 0120-003-081 [24 hours a day, 365 days a year]
From Mobile Phone, PHS, IP Phone: 045-330-6900

* [To cancel this service] Please revise your registration preference by removing a tick mark in
the checkbox of your selected alert type and reregister by the 15th day of the month for Billing
Amount Alert or by two business days before the direct debit date designated in your financial
institution for Direct Debit Result Alert.
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